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CUSTOMER SERVICE  
The Monoprice Customer Service department is dedicated to ensuring that your ordering, purchasing, 
and delivery experience is second to note. If you have any problems with your order, please give us an 
opportunity to make it right. You can contact a Monoprice Customer Service representative through the 
Live Chat link on our website www.monoprice.com or via email at support@monoprice.com. Check 
the website for support times and links.  
  
TECHNICAL SUPPORT  
Monoprice™ is pleased to provide free, live, online technical support to assist you with any questions 
you may have about installation, setup, troubleshooting, or product recommendations. If you ever need 
assistance with your new product, please come online to talk to one of our friendly and knowledgeable 
Tech Support Associates. Technical support is available through the online chat button on our website 
www.monoprice.com or through email by sending a message to tech@monoprice.com. Check the 
website for support times and links.  
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For Use on Coaxial Cable RG59, RG6, RG7/RG11, Round Networking Cable, and 
Flat Telephone Cable. 

 

Instructions 
1. The cassette is reversible; one side is available for RG 59/6 and the opposite side is for RG 7/11.  
2. For stripping coaxial cable:  

a. Insert the cable until it aligns with the cable guide.  
b. Insert your index finger into the stripper's finger ring. Rotate the stripper counter-clockwise  

3-5 times. The cable insulation is cut while you are turning the stripper. 
c. Open the jaws and remove the cable. Pull away the outer jacket and dielectric to expose the 

inner conductor. 
d. Stripping distance is designed for 6mm, for each dielectric and inner conductor. 

3. For stripping round networking cable:  
a. Insert the cable into the second stripping hole, rotate 1-3 times counter-clockwise, then open 

the jaw and remove the outer jacket. 
b. The black color adjusting knob is for adjusting the blade's depth. Turn clockwise for increasing 

the blade’s depth and counter-clockwise for reducing the depth.  
4. For cutting coaxial cable, round networking cable, or flat telephone cable:  

a. Place the cable in position and then squeeze the handles.  
5. For stripping flat cable:  

a. Insert the cable between the stripper blades.  
b. Squeeze the handles, cable must be kept perpendicular and then pull from the tool. 
c. Insert 8P cable into the two-bladed side of the tool's stripper and let it extend a little past the 

lower cut blade. 
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