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Dual Motor Easy Assembly Folding
Sit-Stand Desk Frame

P/N 36078
Installation Guide

Recommended Tools

Screwdriver Electric Drill/Driver Extra Person
(to assist with heavy lifts)

NOTICE — These instructions must be saved
for future use — Instructions must be followed
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CHECK LIST

NO.

QTY.

A (4pcs) B (8pcs) C (12pcs)
Y
M6x12mm M8x20mm ST5.0x23mm
(optional)
E
M5

D (2pcs)
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Up & Down Button Display Screen Memory Button Home Button

The control panel locks automatically after 30 seconds of inactivity to prevent accidental height adjustments.
Press the Up or Down arrow buttons to unlock, the screen lights up to indicate that the control panel is active.

Bl UP & DOWN Buttons
Press and hold until desired height is reached.

B Display Screen
Shows the current desk height setting.

H M1/M2 Memory Button
Automatically adjust desk height to user-saved presets.

To save desk height settings, press and hold the M1 or M2 button for 5 seconds until a beep confirms that
the current height setting has been saved to memory.

B HOME Button

Automatically adjusts to 29 in. desktop height (72cm height displayed), which is a common height used for
desks in offices and optimized to fit a wide range of user heights and office furniture like chairs and drawers.

Safety Function
The desk is designed to stop and partially reverse when encountering resistance or obstructions.

B Troubleshooting Error Codes

Error code Fault cause Solution
ER1 Motor Fault Unplug the desk and restart
ER2 Synchronization Fault Unplug the desk and restart. If the control panel shows RST, press and hold the
Down button until the desk resets at the lowest height setting.
ER3 Cable Fault Check that motor ca_bles are connect_ed properly. Unplug and restart
the desk after checking cable connetions.
ER4 Communication Fault Check that control panel and controller box cables are connected
properly. Then unplug the desk and restart.
ER5 Overload Protection Reduce the load on top of the desk, then unplug and restart the desk.
Hot Continuous run for over 2.5 Make sure the desk is not overloaded. Let desk cool down and it will
minutes may cause overheat X X
protection recover after five minutes.

B Advanced Desk Settings

Press and hold the Home button for 10 seconds until a beep sounds to indicate advanced settings function is activated.

- Use the "Up" or "Down" buttons to navigate between A,b,C,d,E, or F submenus.
- Press the Home button to enter a submenu to change settings

- The information below lists the submenu settings.

- Press M2 to save changes and go back to main menu or to exit

A

Downwards anti-collision sensitivity
1: most sensitive

2: default sensitivity

3: less sensitive

4: anti-collision off

D

Minimum Height Display Setting
Use "up" or "down" button to set the
minimum height displayed. This
could be used to adjust display
settings to account for desk top
thickness.

B

Unit of Measurement Display
1:cm

2:inch

E

Maximum Height Setting

Use "up" or "down" button to set
maximum height allowed. This
could be used to limit desk height
adjustment to avoid obstacles.
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"Home" Basic Height Setting
Use "up" or "down" button to set
"Home" height

F

Upwards anti-collision sensitivity
1: most sensitive

2: default sensitivity

3: less sensitive

4: anti-collision off



