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SAFETY WARNINGS AND GUIDELINES

Please read this entire manual before using this device, paying extra attention to these

safety warnings and guidelines. Please keep this manual in a safe place for future reference.

This device is intended for indoor use only. It should be stored in a cool, dry place.
Do not expose this device to water or moisture of any kind.

This appliance is intended for domestic, dry vacuum cleaning only. Do not use it to
pick up liquids or on wet surfaces.

Do not use on concrete, asphalt, or other rough surfaces.
Do not touch the appliance, charger, or the charger cord with wet hands.

This device ventilates excessive heat through the slots and openings in the case. Do
not block or cover these openings.

This appliance is not intended for use by children aged 10 years and younger. Older
children should be closely supervised during use.

Use only the accessories and attachments that are included with this appliance. Use
of other accessories or attachments may present a risk of personal injury.

Keep the appliance and accessories away from hot surfaces.

Take care to prevent damage to the charger cord. Inspect the charger, cord, and
appliance for damage before use. Do not use if damaged.

This device contains a Lithium-polymer battery. Dispose of this device only in
accordance with local, state, or federal regulations for electronic waste.

Charge the battery before first use and at least once every three months to keep it
fresh and capable of holding a full charge. Do not allow the battery to become fully
discharged.

Do not use this appliance to vacuum flammable materials.

Clean using a soft, dry cloth only. Do not use chemical cleaners, solvents, or
detergents. For stubborn deposits, moisten the cloth with warm water.

This device has no user serviceable parts. Do not attempt to open, service, or
modify this device, the battery, or the charger.



CUSTOMER SERVICE

The Monoprice Customer Service department is dedicated to ensuring that your ordering,
purchasing, and delivery experience is second to none. If you have any problem with your
order, please give us an opportunity to make it right. You can contact a Monoprice
Customer Service representative through the Live Chat link on our website
www.monoprice.com or via email at support@monoprice.com. Check the website for
support times and links.

PACKAGE CONTENTS

Please take an inventory of the package contents to ensure you have all the items listed
below. If anything is missing or damaged, please contact Monoprice Customer Service for a

replacement.
1x Metal Pole
1x Dust Cup
1x Battery/Handle
1x Power Brush
1x Bristle Brush
1x Long Crevice
1X Mini Power Brush
1x Wall Hanger
1x Charger

1x User's Manual



PRODUCT OVERVIEW
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ASSEMBLY

1. Attach the Battery/Handle to the Dust Cup. Ensure that the Battery Bolt Head is
inserted into the Dust Cup Slot, as shown in the image below.

Battery Bolt head

2.

3. Insert the Power Brush into the Metal Tube until the lock clicks in place.




USING THE WALL BRACKET

This vacuum includes a wall bracket for convenient storage when not in use. Perform the
following steps to install the wall bracket.

1. Locate a section of wall with a nearby AC
power outlet for convenient charging. Ensure
that this location is not near heat sources and
not in direct sunlight.

2. Using two screws or double sided adhesive
tape (not included), secure the Wall Bracket

(Hangar) to the wall. Ensure that the height is
sufficient to keep the appliance off the floor.

3. Hang the vacuum on the Bracket by the
Handle, as shown in the image to the right.

CHARGING

This device uses a Lithium-ion battery. The battery should be charged before first use and
at least once every three months to keep the battery fresh and capable of holding a full
charge. Do not allow the battery to fully discharge.

1. The three LED Indicators on the Handle show
the battery charge level. When only one

= > Blinking
indicator is flashing green, stop using the '
vacuum and charge the battery.
®
2. Plug the DC barrel connector on the Charger PLaN » Charging port
into the Charging Port on the Handle, then -

plug the charger into a nearby AC power
adapter.

3. When the three LED Indicators are solid green, the Battery is fully charged. A full
charge takes about 4-5 hours.

4. Unplug the Charger from the wall outlet, then unplug it from the Handle.



OPERATION

Press the Switch to start the vacuum in low speed mode. Press it a second time to switch
to high speed mode. Press it a third time to turn the vacuum off.

Switch Power on

( power off

High speed Low speed

| g

USING AS A HAND VACUUM

1. Press the Metal Tube Lock on the Dust Cup assembly, then pull the Metal Tube out
of the Dust Cup assembly.

2. Insert the Bristle Brush, Long Crevice, or Mini Power Brush into the Dust Cup
assembly until the lock clicks in place.




CLEANING THE FILTER

Perform the following steps to clean the filter. The filter should be cleaned after each use.

1. Press the Handle Lock to remove the Handle from the Dust Cup.




5. Fully dry the Filter and Filter Case.

6.

7. Insert the Filter Case into the Dust Cup.

8. Assemble the Top Cover onto the Dust Cup, then twist clockwise to @
i

secure it in place.
; !
@
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TROUBLESHOOTING

Q1: The suction is weak.

A1: Empty the Dust Cup. Ensure that the Dust Cup is installed correctly. Ensure that the
Filter Case and the Filter are installed correctly. Clean the Filter.

Q2: The vacuum won't power on.

A2: Ensure that the Battery is charged. Thoroughly clean the Roller Brush and the Bearing.

Q3: The Battery won't charge.

A3: Ensure that the plug is fully inserted. Ensure that the wall outlet provides power by
testing with a lamp or other device.

SPECIFICATIONS
Model 38423
Power 120 watts
Maximum Suction Power 9kPa
Battery Type Lithium-ion
Battery Capacity 2200mAh

) ) Low Speed: about 45 minutes
Operating Time . .
High Speed: about 25 minutes

Charging Time about 4-5 hours

Input Power 26 VDC, 0.45A

AC Adapter Input Power 100 ~ 240 VAC, 50/60 Hz, 0.3A
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REGULATORY COMPLIANCE

Notice for FCC

FS

This device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions: (1)
this device may not cause harmful interference, and (2) this device must accept any interference received,

including interference that may cause undesired operation.

Modifying the equipment without Monoprice's authorization may result in the equipment no longer
complying with FCC requirements for Class B digital devices. In that event, your right to use the equipment
may be limited by FCC regulations, and you may be required to correct any interference to radio or television
communications at your own expense.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by

one or more of the following measures:
e Reorient or relocate the receiving antenna.
e Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.

e Consult the dealer or an experienced radio/TV technician for help.

Notice for Industry Canada

This Class B digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe B est conforme a la norme NMB-003 du Canada.
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