
43562/ 43563

     Dual Motor 3-Stage 
Sit-Stand Desk

220LBS (100KG)

24.4-50.0 in. (620-1270mm)

43.3-66.9 in. (1100-1700mm)



Reminder Function：
a. Press REMINDER button "A" to activate the function. The LED display shows "    " or "    ".
b. Two seconds later, press the "▲" or "▼" button to adjust the reminder time only when the display screen 
flashes. The default time of the reminder is 45 minutes, which is shown as "      ". Then press any button to 
save the time setup, or wait 5 seconds and system will save the time setup automatically. During the 
countdown, any operation will lead to a repeat starting of the timer. When the countdown finishes, display 
screen will show “      ” the buzzer will be active with a 10-second "DiDi...DiDi...DiDi..."tone.
c. Within the 10-second reminder buzz, press any button to reactivate the time countdown that is set up in
(b) step. If no operation during the 10-second reminder buzz, there will be another reminder buzz after 5 
minutes. No operation during the second buzz will turn off the Long-Time Sitting Reminder.
d. Press and hold the "A" button for three seconds to turn off the Long-Time Sitting Reminder. The LED 
display shows "      " or "      ".

Mount the adapter arm (7) on the supporting 
beam (4) before attaching the table top.

Mount the tabletop with screws (F). Attach the control 
box (9) to the tabletop with screws (F) and insert the 
adapter to the adapter arm. Mount the handset (10) 
to the tabletop with screws.

The desk has seven control buttons on the handset.

b. When it does’t work and the LED shows “E01” or “E02”, 18 minutes later to allow the desk to cool down 
from a possible overheat protection status.

please

The following tips will help you with possible common faults and errors. 
If the fault you encounter is not listed below, please contact customer 
support.

Troubleshooting

Fault Troubleshooting method

No response when pressing buttons after 
connecting the power supply, including 
pressing and holding the down or up arrow 
buttons

Slow desk rise speed

Desk height slides downwards or keeps 
changing

Check that all cables are connected properly

Check that the desk is not overloaded and within 
the 220lb load rating

Check that the desk is not overloaded and within 
the 220lb load rating

Desk goes down but does not go up
Check for overloading. Check that there are no 
obstacles or tangled cables.

Desk unresponsive, overheat or overworked

Not enough height adjustment range

Keep the desk plugged in and wait for the desk to 
restart in approximately 18 minutes 
(duty cycle: 2 minutes operation, 18 minutes stand by).

Press “M” and “3” together for 3 seconds until 2 
beeps are heard to restore factory settings.
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