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Monoprice™

65W Dual-Port USB-C GaN Flat Wall Charger

P/N 45244
User Manual



THANK YOU FOR PURCHASING THIS PRODUCT

For optimum performance and safety, please read these instructions carefully before connecting,
operating, or using this product.

SAFETY WARNINGS AND GUIDELINES

Please read this entire manual before using this device, paying extra attention to these safety warnings
and guidelines. Please keep this manual in a safe place for future reference.

e This device is intended for indoor use only.

e Do not expose this device to water or moisture of any kind. Do not place drinks or other

containers with moisture on or near the device.
e Do not touch the device or any other connected cables with wet hands.

e Do not expose this device to excessive vibration. Do not subject the product to extreme force,

shock, or fluctuations in temperature or humidity.

e Do not expose this device to excessively high temperatures. Do not place it in, on, or near heat
sources, such as a fireplace, stove, radiator, etc. Do not leave it in direct sunlight.

o Do not place orinstall this device in an area where it can be exposed to excessive amounts of

dust, humidity, oil, smoke, or combustible vapors.

e Prior to operation, check the unit for physical damage. Do not use if physical damage has

occurred.

e Before plugging the unit into a power outlet, ensure that the outlet provides the same type and

level of power required by the device.
e Unplug this device from the power source when not in use.

e Clean using a soft, dry cloth only. Do not use chemical cleaners, solvents, or detergents. For
stubborn deposits, moisten the cloth with warm water.

e This device has no user-serviceable parts. Do not attempt to open, service, or modify this device.
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INTRODUCTION

This high-performance travel charger delivers a maximum output of 65W. Featuring dual USB-C ports, it
enables simultaneous charging of two devices, with one port providing up to 45W and the other up to
18W. It supports the PD 3.0 (Power Delivery) charging protocol, ensuring seamless compatibility with
devices such as iPads, iPhones, tablets, and smartphones. With its slim, space-saving design, this wall
charger is perfect for long-distance travel and highly convenient for business use.

FEATURES

e Supports a broad input voltage range of 100-240VAC

e Features two USB-C output ports for simultaneous charging of multiple devices (refer to
Specifications table below for output information)

e Supports PD 3.0 (Power Delivery) charging protocol
o Compact design ensures ease of use and convenience for travel

o Specifically designed to provide optimal performance for USB-C supported devices
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PACKAGE CONTENTS

Please take an inventory of the package contents to ensure you have all the items listed below. If
anything is missing or damaged, please contact Monoprice™ Customer Service for a replacement.

e Ix 65W Dual-Port USB-C GaN Flat Wall Charger

e 1Ix User Manual

PRODUCT OVERVIEW

Power Distribution (Single-Port Output)

65W Max




Power Distribution (Two-Port Output)

45W Max 18W Max

OPERATION

Special Reminders

1.

To maintain electrical safety and optimize product performance, the output power may vary due
to the intelligent temperature control mechanism when operating under high output loads in
ambient temperatures between 78.8°F and 95°F (26°C-35°C).

2. For the best charging experience and to achieve fast charging speeds, we recommend using an
official 5A charging cable that supports the Power Delivery (PD) protocol.

3. Ensure that the voltage and polarity of your equipment are compatible with the power source.
Only connect devices that require equal to or less current (amperage) than what the AC adapter
can supply. Connecting a device that exceeds the adapter’s capacity may cause overloading and
potentially damage the device.

Notes

1. Keep the product out of reach of children and unauthorized users.

2. This product is designed for indoor use only.

3. Protect the product from rain, moisture, and liquid containers to prevent damage or hazards.

4. Never attempt to open or disassemble the product. Contact with live wires or components may
result in serious electrical shock.

5. Do not cover the product while in use, as it generates heat. Place it in a well-ventilated area with
adequate air circulation. Avoid exposing the product to extreme heat conditions.

6. Handle the product carefully to avoid damage during use or storage.

7. When unplugging the charger from the wall, pull it straight out by gripping the charger itself.

Avoid pulling the cable. Ensure the charger remains easily accessible.



8. Discontinue use immediately if the product’s protective cover or cable is damaged.

9. Do not attempt to repair the product yourself. Contact us for assistance if you encounter any

issues.

10. Refer to the marking label on the unit for input and output ratings. Do not exceed the specified

power supply limits.

SPECIFICATIONS
Input/Output
Input 100-240V, 50/60Hz, 2.0A
USB-C1 Output 5V/3A, 9V/3A, 15V/3A, 20V/3.25A 65W Max
USB-C2 Output 5V/2A, 9V/2.22A 20W Max
USB-C1 + USB-C2 Output 45W Max + 18W Max
CUSTOMER SERVICE

The Monoprice™ Customer Service department is dedicated to ensuring that your ordering, purchasing,
and delivery experience is second to none. If you have any problems with your order, please give us an
opportunity to make it right. You can contact a Monoprice™ Customer Service representative through
the Live Chat link on our website www.monoprice.com or via email at support@monoprice.com.
Check the website for support times and links.

TECHNICAL SUPPORT

Monoprice™ is pleased to provide free, live, online technical support to assist you with any questions
you may have about installation, setup, troubleshooting, or product recommendations. If you ever need
assistance with your new product, please come online to talk to one of our friendly and knowledgeable
Tech Support Associates. Technical support is available through the online chat button on our website
www.monoprice.com or through email by sending a message to tech@monoprice.com. Check the

website for support times and links.

To download the latest drivers, firmware, manuals, etc., go to www.monoprice.com and type 45244 into
the search bar. If available, support files are linked at the bottom of the product page.



REGULATORY COMPLIANCE

Notice for FCC

S

This device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference

received, including interference that may cause undesired operation.

Modifying the equipment without Monoprice's authorization may result in the equipment no longer
complying with FCC requirements for Class B digital devices. In that event, your right to use the
equipment may be limited by FCC regulations, and you may be required to correct any interference to

radio or television communications at your own expense.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged to try to correct the

interference by one or more of the following measures:
e Reorient or relocate the receiving antenna.
e Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.

e Consult the dealer or an experienced radio/TV technician for help.

Notice for ISED Canada

This Class B digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe B est conforme a la norme NMB-003 du Canada.



DISPOSAL AND RECYCLING INFORMATION
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The symbol indicates that this product should be disposed of separately from regular household waste
streams. It is your responsibility to dispose of this and other electrical and electronics products via
designated collection facilities appointed by the government or local authorities. Correct disposal and
recycling will help prevent potential negative consequences to the environment and human health. For
more detailed information about the disposal of your unwanted product, please contact your local
authorities, waste disposal service, or the shop where you purchased the product.

Monoprice™ and all Monoprice logos are trademarks of Monoprice Inc.
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www.monoprice.com

Need Help? We're here for you!

Contact us: www.monoprice.com/contactus

Product pictures are for reference only.
Specifications described herein are subject to change without prior notification.

Monoprice™ and all Monoprice logos are trademarks of Monoprice Inc.
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