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SAFETY WARNINGS AND GUIDELINES

Please read this entire instruction manual before you start installation and assembly, paying extra

attention to these safety warnings and guidelines. If you have any questions regarding any of the

instructions or warnings, please contact your local distributor for assistance. Please keep this manual in a

safe place for future reference.

Failure to read, thoroughly understand, and follow all instructions can result in serious personal
injury, damage to equipment, or voiding of factory warranty.

Please closely follow the assembly instructions. Improper installation may result in damage or

serious personal injury.

DO NOT EXCEED THE MAXIMUM LISTED WEIGHT CAPACITY. Use with products heavier than the
rated weights indicated may result in instability causing possible injury.

Always use an assistant or a mechanical lifting device to safely lift and position heavy products.
Safety gear and proper tools must be used. This product should only be installed by professionals.

Make sure that the supporting surface will safely support the combined weight of the equipment
and all attached hardware and components.

Tighten screws firmly, but DO NOT OVERTIGHTEN. Overtightening can cause product damage
that greatly reduces the holding power.

Keep a clear area and distance from moving parts when using the product.
Use only as intended. Never stand, hang, or climb on the product.

This product is intended for indoor use only. Using this product outdoors could lead to product

failure and personal injury.

This product may contain small items that could be a choking hazard if swallowed. Keep children
away unless the product is intended for their use, and all instructions and manuals are fully
reviewed and understood by them.

Ensure that you have received all parts according to the component checklist prior to installation.

If any parts are missing or faulty, contact your place of purchase for a replacement.

Check that the product is secure and safe to use at regular intervals (at least every three months).
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INTRODUCTION

The Heavy-Duty Dual-Monitor Gas-Spring Desk Mount lets you place your screens wherever you want it.
Suspending the monitor up off your desk, the arm reduces desktop clutter and frees up valuable desk
space. The counterbalanced gas-spring arm lets you easily adjust the monitor to the most comfortable
position, helping reduce strain on your neck, shoulders, and eyes. It also enables endless monitor
adjustment and smooth movement in any direction, including height up and down, extension/retraction
forward and back, monitor tilt, swivel, and rotation for ideal ergonomic alignment. This mounting arm is

rated for ultrawide monitors measuring up to 35 inches, making it perfect for any home or office.

FEATURES

e Compatible with displays with 75x75 and 100x100 VESA® patterns

e Detachable VESA® mount plates

e Constructed of high-grade aluminum and steel

e Supports two displays measuring up to 35 inches each

e Supports two displays weighing up to 44 pounds each

e (Gas-spring pneumatic assist makes free motion effortless

e Displays can be individually tilted and swiveled £45° to get the optimum viewing angle

e Rotate displays +180° to easily switch between landscape and portrait display orientations
e Cable management clips help keep your workstation neat and tidy

e Easy installation flexibility with clamp or grommet mounting



PACKAGE CONTENTS

Please take an inventory of the package contents to ensure you have all the items listed below. If
anything is missing or damaged, please contact Monoprice™ Customer Service for a replacement.

M-A (x4)
M4x12
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ASSEMBLY INSTRUCTIONS
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To properly balance the arm with monitor mounted, adjust the spring tension using the
supplied Allen key as follows:

First, position and firmly hold the arm horizontally - WG

as shown. Ask for assistance should you require it. \\
If the arm drops, turn the adjustment

screw counterclockwise until it stays
in a horizontal position.

TS

If the arm rises, turn the adjustment
screw clockwise until it stays in a

CAUTION: To avoid damage to monitor or horizontal position.

mount, always keep the arm in a horizontal CAUTION:
position while making adjustments. A DO NOT overtighten the screws.

Again, ask for assistance if required.




Note: If the tablet does not
stop at your desired position,
tighten the screws clockwise/
counterclockwise to balance
the weight.
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CUSTOMER SERVICE

The Monoprice™ Customer Service department is dedicated to ensuring that your ordering, purchasing,
and delivery experience is second to none. If you have any problems with your order, please give us an
opportunity to make it right. You can contact a Monoprice™ Customer Service representative through
the Live Chat link on our website www.monoprice.com or via email at support@monoprice.com. Check
the website for support times and links.

TECHNICAL SUPPORT

Monoprice™ is pleased to provide free, live, online technical support to assist you with any questions
you may have about installation, setup, troubleshooting, or product recommendations. If you ever need
assistance with your new product, please come online to talk to one of our friendly and knowledgeable
Tech Support Associates. Technical support is available through the online chat button on our website
www.monoprice.com or through email by sending a message to tech@monoprice.com. Check the

website for support times and links.

To download the latest drivers, firmware, manuals, etc., go to www.monoprice.com and type 46633 into
the search bar. If available, support files are linked at the bottom of the product page.

Monoprice™ and all Monoprice logos are trademarks of Monoprice Inc.

VESA®Is a trademark owned by the Video Electronics Standards Association (VESA®) in the United States and other

countries.
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